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0 DQ WEDOQDMRQV DLH P DNIQJ IWD VRS SURUW VR DGGLHW SUREGP DAF \XEWBQRH XVH 1Q WKHU
FRP P XQMHV 1Q DQ HIRUMR SLRYIGH \DIHW DQG KHDOQJI VR VKHU WIEDOFM] HQV |, QALYIGXDY Z VK
VXEWBQFH XVH GMRWEHY 68" RIMQ EHFRP H LQYROHG 1Q WKH MVWMFH i WP BDYIQ) SUREDARQ
RILFHY WH FRP S®{ VW R VXSSRUAMQ DQG P RQVRUQ) WKRVH LOGLYIGXDEY VKLRXIK VIKHLU NRXUQH
VRZ DBV LHRYH)  KHDIQ) DQG WEELDW 7KLY GREXP HQVRXIGHY NH - SUGAS®V |RU VXSHIYMQJ
LQAYIGXDYZ MK 68" VDQG KLIK@I KW RSSRUMQVHV VR LM LDWAMEDOVSHAL LF SUDPAFHY DQG WDRKLQIV
VR VXSSRUNQGLYIGXDY RQ SLREDARQ

BXSHIIMQI SHRS®! ZKR VWKII®! Z WK \XEWDQRH X\VH LV FRP STEDWMG  UHVRXUAH LOMOUYH EXW
XOIP DMO UZ DUEQ) ZRWIN 3UREDARGHY Z MK \XEWBQFH XVH GMRWGHY RIWQ 1DFH QXP HIRXV
FKD@QIHY 1Q DEGMRQ VR VIKHU VXEWDQRH XWH  LQFOGEQ) KHDOK LHDWMG DMAXHY P HQO LApHW

LML HQHDARQDOADXP D KRXVMQJ [QWRELON G DOMXHY DQG RUKHUFKDEBIQIHY 6SHADT HG WDLQLQ)

HQWXUHV DWSLREDARQ RI1LFHY KDYH WH QHRHWOU WNLGY VR DWHW | RU VIKHVH RYHUDSSLQ) DMXHV

UHVSRQGLQHYIGHQFH EDVHG Z D\ V DQG P DNH DSSURSUDM WHDVR HQADQG VHUYLFH LH HULDY

( 1THPVAYH VXSHUMRQ UHTXILHY GDUQLQI DERXWGL | HHQAVXEWRQAHY  CAMDQG LEAAW DQG VKHUH | HPW
HYLGHQFH EDVHG WHDVP HQW WIDXP D LQI RUP HG SLDPAFHV VIKH LHDMRQWKLS EHVE. HHQ VIXEWQRH XVH DQG
FUP LQDODPIYIW RYHUERVH SUHYHQARQ DQG KDLP  LHGXPMRQ ,WDOR WHTXILHY FDVH S@QQQ) DWW
DGGLHWHY WKH Z KR®! SHURQ 1Q IHIMRQ VR WKHU FRP P XQWael QFOXGQI VKHU FXOUDODQG VSLUWDO
QHGV $FRWEQIO SLIREDARQ R LFHWY VKRX@ FRMGHUMHHNLQ) JXIGDQRH ILRP FRP P XQW P HP EHW/

DERXWKRZ VR LOFRUSRUDVM WDGIMRQDOZ D\ VRl NQRZ 1QJ DQG FXOUDOSDPAAHY LQVR VKHU VXSHUYIMRQ
WDMILHY > @

> @ RUP RIHIQ RWP DARQWHH6$0 + 6$8/3UCHSBVR &RP P XQW EDVHG%4-KDYIRIDG HOOM 6HFHY I RU- XWARH LOYROHG, QAYIGDY
$ 5HVHDUK EDVHG* XIGHDYDLME®I DV



7 KH UHDMRQWKLS EHVE HHQ VXEWBQRH XVH DQG MWFH VA WP LQYROHP HQALVFRP SB{  6RP HIQEYIGXDY
ZIWK 68" HQUDIH LQ LEBU DODAAYMEHY GNH VHIIQ) WP DT XDQWAHY RI GUXIV RUSHMW VIKH WWR VXSSRUN
WHUXVH |, Q RUCHUFDVHY ViKHVH LGB DCDPAYIVIHV P D KDYH WRBUAMG EH RUH D SHORQY/68 ' DQG FRIGAGH
Z WK RHUFUP LORIHQLF | DRVRY/ GNH SRYHUV  XQHP S@ P HOWKRP HBMQHW DQG RKHUXQP HAVRALDO
QHHGV ,Q DAEAMRQ QRWHYHY MWWFH LQYROYHG LOGLYLGXDOZ KR XVHV LEBU DOVXEWRBQFHY KDV D VXEWBGQRH
XVH GMRUGHU WLV P SRUWIQW VKDW SLREDARQ RI1LIFHUeLQ FRRUBCDARY Z WK TXDAIHG FAQIFDO
SLRI HWIRQDOSEDWHW WKH GUYLQD IRUAHV EHKIQG HDFK  SUREDARCHWA/ \XEWBQFH XVH DQG VILGRU
VXSHYIMRQ DQG WHDW HQVS@QV DFFRWEQI®  7KH SLREDARQHU VKRX@ [ LWAWEH VAUHHQHG Z MK D
YDOCDWG UMN QHHG UHVSROMYIW 515 VRROWR GHVALP LQH @HIKRRG Rl WH RITHQVH DQG | @I SRWAQADO
WHDP HOAQHHGY 1 KH51 5 VAUHHQQ) LQEFDWV D SRWME®! VKEWRQAH XVH GMVRUGHU VKH SUREDARQHU
VKRX@ WWHQUHFHLYH DP RUHLQ GHSVIK FOLFDADWHWP HOWE\ D EHKDYLRUDGKHDOK SLRI HWMRQDO> @

o BXEWBQFHVXVHG :  KDWXEWRQFHV LV VIKH SHORQ FXULHQAD XMQJ"

o 8HKIMWRY +RZ GGVKH SHURQRY/VXEWBQRH XVHWBUNVDQG Z KHQ GG IMEHFDP HSUREGP DIF!

o 3DMARR XVH : KDAVKHTXDQWN DQGIHTXHQR R XVH' | VWH SHORQP 1 1Q) VKEWRGRHY DQGZ KDALY
WHUUWRI RYHUIGRWH'

e 0 RGHVRI X\H ,VWMHSHURQIQKDIQ LQIHVAQI DQG RULQWPAQ)"

o 7UDWP HOAKIWRY  + DVVIKH SHIRQ SUHYLRXMD EHHQKRVSVIET] HGRUIRQHVR GHVIR " :  KDAN.QGVRI
WHDVP HQAKDYHWKH WIHG!

o 7UDXP DKIWRU  + DVVKH SHVRQH SHUHQFHGLQELYIGXDOADXP D' + DYHVKH EHHQVXEMPWR
LML HOHIDARQDCRUKIWRUFDOADXP D'

¢ &R RFFXULQI P HQBKHDIK ' RHVWMH SHIRQKDYHDP HQBXKHDOK GDIQRVY' * RWKH LHSRUAMDKIMRU RI
P HQEQMHW KRVSIMET) DARQ RUVXLALGH DMAP SW'

¢ 3K\ VFDOKHDOK ' RHVVIKH SHORQKDYHDQ. KHDOK FRQAMRQV SK\ IFDAP SDLLP HQW RULQWUHV"

+  6RADIKHDOK ' RHVVKH SHIRQKDYHVXSSRUAYH I DP LO UIHDMRQKLSY HP S\ P HOVDQG WIEGI KRXMQI"

> @ RUP RUHLQI RUP DARQWHH6FUHHIQ) DQGSWHAP HAR &R RFFXULIQ) ' DRGHYIQWH- XWFHE\ WP 6$0 +6$  DYDIMEGI DV
DQGS$ ' HARS* XIGHIRU7 UEDCBUREDWRQ
3HIRQQHO7 KHEFUHHIIQ) DQG$ WHWP HMBURAHW % $  DYDLDE®IDW



( DFK SLREDARQHU VKRX@ EH FRQQHAWG VR WKH WHDVP HQWP RGDDMHY DQG RVIKHU VHUYLFHY VIKDWDUH
DSSURSUDM VR VIKHLU LQGLYLGXDOQHHGY DV [QGFDWG B\ ViH FAQUEEDODWHWR HQW 7 UHDVI? HOWS@QV FDQ
IOFOXGH D WDQIH R VHUYIFHV DQG GIYHY R FDIH LQFOXGQ) P HAIFD@ VXSHYMHG GHVR  UHMGHQWDO
WHD/P HQV LOMQUYH RXVEDWHQWSLRILDP V' LQGLYIGXDOFRXQWHIQI P XWDODIG JURXSV P HAFDARQ
DWMMAMG WHDVP HQVO $7  FXAXWD® EDVHG VHUYLFHV DQGP RUH , Q FRADERIDARQ Z IV ViKH SUREDARGQHU
DQG WHDVP HQWSDUZHY SUREDARQ RI 1 LFHY VKRX@ P D\H EHVIWH IRUV VR P DWAK VKH SUREDWRGHLA/
WHDVP HQMVQHHGV VR VIKH DSSURSUDWA VHUYLFH 1 VKH SUH HULHG VHUYLFH LV QRWDYDIDE®! EHFDX\VH R
@P MG LMVRXUFHY UHP RMQHW RU RIHU UHDVRQV SLREDARQ GHSDUR HQW P Di FRQUGHU SDUQHUQ
Z WK WHDVR HQWSLRYIGHY DWRADMG Z IMK RWMHU WIEHV RU QRQ VMEDOFRP P XQUVHV 0 DQMAIQQ) DQ
XSCDWG FDB®R) R VHYIFHVEELQFOGQ! WHDWP HQVSLRYIGHY FXOXWDOSRIWDP V \SILVMKDOBDGHY
FRP P XQW Z HIJHW SLRIWDP V' HWF 2eFDQ KHS SUREDARQ Rl LFHY/ VR LGHQAI  UHVRXUFHV VIR P HHWWH

LOANGXDA HG QHHGVRI SLIREDARCHYY > @

&XOXLD® \SHALLE WHDVIP HQWXVXD@® HHY VR VKH LOFRUBRUMRQ R WDGIMRQDO WIEDO SUDPAFHY
DRQIMGH:  HWHALR WHDVP HQADSSURDAKHV 7 KHVH WDGMRQV P LIKWQFOXGH \VZ HDABRGIHY GUXP ALFBN
W XGLQ QOPIQ) FHHP RQHV WRU WY OQUXDIH WDRKIQIV @QG EDHG GDUQIQ)  WDGEMRQDO
P HGLACH DUMRRG P XVMIF GDQFH DQGP RUH 3 UREDARQHWP D\ IGHQW\ Z IVK GLYHUVH FXOXUDOVSLUVYDO
DQG LHQILRXVEDANILRXQGV VR MIVLP SRIVDQWR GVREXW Z IVIK VKH SUREDARQHUZ KLFK FXOXDOSURIWDP V
DQG VHUYLFHV FDQ EHVAP HAWAKHLUGQHHGY 6RP H FXOUDCHYHQW DQG UHFRYHY. EDVHG J DWHUQIV LHTXILH
SDUAASDQV VR EH QRWDPAYHD XMQJ GUXIV RU DBRKRO Z KI®! RIMHY P D DIRZ  SLREDWRCHY VR

SDUAASDMWHYHQU WH  DUH QRADEVWICHON> @

> @QEIG
> @ RUP RIHIQ RIP DWRQRQWHDVP HOALH HULDY VHH 7 UEDGH HDIQ) VR:  HIBHW&RXUWY 7UEDG HOOQJ VR: - HITHW&RXUV
7UDR HON XICHIHY 7 UHDVWP HQWN XIGHICHY QG HAMRQ DYDLME®I DV



,QAYIGXDY Z VK VXEWBQRH XVH GMRUGHY DUH RIWIQ VRADD MROWGEPXAWRIT 1LRP [UHQGV 1DP 1O
FRP P XQW DQG LP SRUWEQWP DAUDOUHVRXUFHY |, Q WIEDOFRP P XQVHV VKLY [VROMRQ RIWAQ H HQGY VR
| HHOQ) GVFRQQHAMAG [ LRP RQHY/ WIEH LW \KDUHG @QIXDIH KIMWRY  DQG FXOWDOSDAUAHY 3 UIREDARQ
R LFHWY VKRX@ KHS SUREDWRQHYY EXLAS DQG WHQIVKHQ FRQQHPRQY Z MK [DP 1O 1UHQGY FRP P XQW
HEBHW VSLUVKDODQG FXOXUDOWDRKHY, FRXQUHERYY DQG FRAPDIXHY VKDWADQ VXSSRUMMHU MRXUDH. VR
Z HIOHW ,Q DGEAVIRQ SLREDVMRQ RI 1 LFHWY FDQ KHS FRQQHPWQGELYIGXDY VIR KRXMQJ P HALFDOWHD/R HOW
HP S® P HQW DQG  HGXFDWRQDO RSSRUXQVHY  7KHVH SRMMYH VXSSRUNVM WPV DIH NQRZ Q VR EH
SLRWPVIYH | DRVRUYDQG FDQ Z RUN VR VXSSRUAKHDIQ) DQG LHEXPH UHAGLYIVP (11 HPRYH FDVH S@QVLQFOXGH
GHVILBIG JRDY | RUDFFHWQI DQG P DIQMQIQ) VKHVH VRADADQG P DAMUDAHVRXUFHV> @

7WDXP D LV VKkH @VAQ) HP RARQDOUHVSRQVH VKDWUHVX@V [ LRP @YIQJ VKURXIK RUZ IVQHMQI D VMULLE®
HYHQVHJ DEXVH QHIGFWIQWU  DFF.GHQWRU QDWIDOGMDWMU ,\WFDQ DOR EH SDWHG EHVE HHQ RCH
JHQHIDARQ VR WWH QH WIQ FRP P XQVHV WWDAKDYH H SHUHQPHG @UH VDB YIRBIQFH HQYLLRQP HQIDO
GHYDWIMRQ RUH WHP H KDUBWKLS WV YH) FRP P RQ |RUSHRS®! Z KR DUH MWIFH LQYROYHG DQG Z KR
VWXJ I B! Z VK VXEWRQRH XVH VR KDYH H SHUHQPHG SHWRQDORU.J HQHUIDAWRQDOADXP DV, QAYIGXDY Z KR
KDYH @/HG WKRXIK WDXP DAE HYHQW P D \RP HMP HV | DFH WXDARQY WWDWUHP 1OG WHP R WHU
WDXP DAF H SHUHQFHV ;- KHQ WKLV KDSSHQV UH WDXP DV HG LQAYIGXDAYP D\ UHDPWIQZ D\ VVIKDWDUH RXW
Rl FKDUDAMU FRQ LRQUARQDO RUUHMMWEEQMOQ RUGHUVR SLRWPAWKHP VHYHV 7 KHVH NIQGV RI EHKDYLIRWY/
FDQ GRN ON\H 6QRQ FRP SIDQRHE VR D SLREDARQ RIIFHU Z KR KDV QRWEHHQ WDIQHG VR UHFRIQ] H
MPSWRPV R WDXPD 7R EHWMU SLRP RW KHDIQ SLREDVMRQ RI I LIFHY/ VKRX@ UHFHYH \SHAD HG
WDLQLQJ 1Q LGHW LQJ DQG LHVSRQGLQI DSSLRSUDWD VR WDXP D 7 UEDOSUREDARQ GHSDUR HOW VKRX@
DOR SDWZHUZ IV, DIHQAHY VIKDWRI | HU FXOXUDE  DEDSVMG WIDXP D VHYLFHV | RUSHRS®! Z LW VKEWQRH
XVHGVRWGHY > @

> @ RUP RUHLQI RLP DARQRQFRP P XQW QUNDIH VHH 7UEDO- HDOQI VR: - HIDHW&RXUV &DVHO DQDIHP HONDYDIME®! DW

> @ RULQ RUP DARQRQSLRYIGIQI WDXP D QI RUP HG FDUH I RUVXEWBQRH XMQJ , QELIHQRXVSHRS®N VHH, QALIHIRXVA+ DUP 5 HEXPURQ
5HEXAQ) WH+ DUP VR &RBQADDP DYDIMEGI DV



5 HVHDURK VKRZ VWDWKMQJ FRP SDWIRCDW DQG VAHQAILE @QI XD HVR GHVFUEHVXEWEIQRH XVH KDV D SRMYH
LP SDPARQ UHFRYHY RXWRP HV> @WKHSV SHRS®! | HHOBMW MGIHG DQG GHLQHG B\ WHUNKEWRQRH XVH DQG
FDQ P SIRYH WXWDQG FRP P XQFDARQ EHVE HHQ WH SUREDARQ RIILIFHU DQG SUIREDARQHU 3UREDARQ
GHSDUR HOMVKRX@GWHH RIHDP VR UHSOFHRXVEDMG\WMLP [QREBI\

7UEDO FRP P XQWHV DARRW WH FRXQM DWH H SHUHQAQI FUMY GIYHO \SINHV 1Q RSIRIG IHDWG
RYHUWERVHV DQG GHDMV 7KLY SRV D XQTXH VHWRI FKDEBIQIHV |RU SLREDARQ RI | LEHWY VXSHUYIMQY
LQAYIGXDY Z KR XVH RSIRIGV HVKHU SURVFUEHG RULAAW, WY FUMFDOVKDASLREDARQ R [ LFHY UHHYH
WOIQQJ VR XQGHUMIQG RSIRIG X\VH GMVRUGHY DYDIDE®! WHDP HOQV DQG RYHUGRWH  SUHYHOARQ
VDM LHV [QFOXGEQ) P HEFDARQY 0 HALFDARQY XVHG VR WHDARSIRIG XVH GAMRUGHULQFOGH P HWDGRQH
EXSUHQRUBKIQH DQG QDWWH RQH 7KHVH P HAFDWRQVDIH) ' $ DSSLRYHG HYIGHQRH EDVHG DQG DPARQ
WHEWIQIQZ D VWMDAKHS VIR SUHYHQNZ IMKGELDZ DOBMHQFLDYLQIV DQG UHGXFHWKHUMNRI RYHUGRVH

> @RUP RHRQ@QIXDIHDQG68' WHSWKIRUG 5 ' %WRZQ$ 0 &XUW % BXEWRQRHXVH UHFRYHY  DQGQQIXWAEY
7KHLP SDAWR Z RGAKRFHRQH STAVWDQGLP STAVELDY ' KJ DQG DERKRAGHSHQGHAH a



VY QRAKQFRP P RQeeRUXQVD! Heel RUVRP H SHRS®! VIR FROWQXH XMQJ VIKHVH P HGLFDARQV VR VXSSRUANHU
UHFRYHU 1RU\ HDU/> @ RAWD@SUP DU FDUH SK\ MADQV SUMVAUEH 0 2 8" VR SUREDARGQHY VAKX J QY
ZIVK RSIRIG XVH GMRWGHY PD QHHG VR EH IHHUHG VR \SHAD HG DGGFMRQ P HAAQH GRARYY
3UREDARQ R I LFHW/ VKRX@ EHFRP H | DP LADUZ IMK WWH 0 2 8" VHUYLFHV DYDIME®! GRFDI DQG P DNH EHVW
H I RUMVR VXSSRUNQAYIGXDY Z VKK RSIRIG XVH GMVRUGHU

o+ H® SIREDWRQHYFRQQHAWZ WK DQO 2 8" SURYIGHULP P HAIDA® DI VMULHBIDVHILRP FXWRG
VDP HGED\ LI SRME® LI VWHFIHQAZ DVIHHYIQI 0 2 8" IQFXWIRG. RUKDVH SULHWHGDZ LaQI GHW
VRFRQMGHUO 28" 5DSIGHQIDIHP HQWD 2 8" KHSVVR SUHYHQWZ WG DADQG LHGXFHWWHUMNRI
RYHLGRWHL WH  LHVXP HXVQJ RSIRIGV

o 3DUQHUZ MK VXWHGO 2 8" SLRYLGHWIQWKHFRP P XQW

e ' HHUVR DGAPIRQP HGAQH GRAVRYYUHIDUGEQ) DAP HAFDAGHAMRQY LQFOXGLQU [QVDAQI 0 2 8
BRI R WHDP HQVGRVIIH DQGFRP 1QJ RIl P HAFDWRQY

o YHRP HWDIQHGRQVKHXVHR! 1 DB RQH DQRYHUGRVH LHYHU/DMP HAFDARQ DQG RIMHURYHGRH
SUHYHQARQ VDV LHY 3 DWVIKLYIQ RUP DARQDERQJ VRDQ SLREDARGHUZ IVK DKIWRU RI RSIRIGX\VH
RURYHLGRH

o 0 DNHVXUHVKDWSLREDARQHY/NQRZ Z KHUHVR DFFHW 1 DAY RQHDQG SLRYIGH MWRVIKHP LI
SHP MWHG XSRQUHBDVHILRP NLOKRVSIVIZOUHMGHQADOAHDR HQAVRUGHWR]  Z KHQRYHUERVHUMNLY
DAWKLIKHW

> @RUP RIHIQRP DARQRQO 2 8" VHHEXEWBGFHS EXVHDQG0 HUROH HDOK SHYFHVS GP LQVADARQ 0 HAFDWRQ $\WIMMG
7UDP HONO $7 LQWHEUP DO XWAEHB\ WP 9A1H * XICDQFHVR KHBVIDMY DYDLDE®I DV



' DD LV LP SRUWVDQM RU P HDVXUQI FRP SCDQRH DQG WDRNLQ) SUREDARGQHU HQIDIHP HQWZ LK VHUYLEHV
3UREDARQ GHSDUR HOW \KRX@ FROFW DD UHIDWGLQ) HDFK  SUREDARGQHA/ WHDVP HQW UH HULDY
LOFOXGEQI VHBPG WHDVR HOASLRYIGHU GDM Rl UH HULDO Z DIMWMP HV WSH Rl WHDV HQW GXUDARQ RI

WHDVP HQV DQG UHHUDY VR RIMHU VHUMEHY  KRXMQI HP SB P HQW FKIGFDIH HF ,Q DGAMRQ

SLREDARQ RI | LFHU/ VKRX@ WDRN HDFK. SUREDARGHLA/ DIVVIQGDQRH DAWHDVP HQADQG RKHUVHUYLFHY BIYHO
R HQIDIHP HQWV GUXJ WMWUHVXAV DQG RWHU SHUAQHOMQIRWPP DARQ HJ P HAFDARQY P LOMRGQHV
QVKDUHIQRP DARQ 7 R VXSSRUMREXVGDVD FREFMRQ DQG DQDOMY SUIREDARQHUGHSDUR HQVP D\

QHHGVR GHYH®RS | RUP DOGDVID VKDUQJI SLRVRARYY Z IV WHDVP HOABLRYLGHU DQG RKHUSDURZHYY > @

3LRSHWO XVHG LOFHQWYHY DQG VDQPVRQY FDQ SLRP R SRUMIYH EHKDYIRU FKDQIH 3 LIREDWRQ RI I LFHWY
KRX@ FODUD FRP P XQFDWA SLRIWDP  LHTXILHP HQW H SHAVIMRQY DQG JRDY VR SLREDARCHY * RDY
WKRX@ EH ELRNHQ GRZ Q LlQWR SUR] [P DO VKRUMMLP  DQG GWIO BQJ VP JRDY 3R] P DOJRDY DLH
XVHG VR VWWEDMF H SHAVIDARQY |RU LQAYIGXDY 1Q HDW UHRYHY 7KH P LIKWIQFXGH NHHSIQ
DSSRIQ/P HQW DQG DIMAQEIQ) FRXUNVS AKIHYIQ) WHVH SR P DOJRDY P LIKWEH UHZ DUGHG Z IK YHLEDO
SWIVH RU D JUWRHIMN LFDWA RU YRXAKHU ' IWBOJRDY DLH H SHAVMG VR VENH RQUHU VR DFKIHYH @N\H D
G\ SHURG R DEWAQHQAH RUMHRXUQ] HP SB P HQW7 KHVH DFKLHYHP HQW P LIKWEH UHZ DUGHG Z VK
GHFUHDVHG FRXUMDSSHDLDQRHY RUD FXUHZ @W 6DQPMRQY DUH MP LIUD DSSTHG 1Q D JWDGXDMG Z D
GHSHQGEQ) RQWH VHYHUW R VWH QRQFRP SCDQAH DQG Z KHWHUVKH JRDAVSLR] LP DARUG WO

> @ RUP RUHLQI RP DARQRQ GV FREDFRQ VHH ( |1 HARYHS FVSRQHVVR 2 |1 HQGHY-KDYIRU / HARQY/ HDUQHG | RUIBUREDWRQDQG
3DURBIGXSHYMRQDYDLDE®I DV



) RUD QHZ SUREDARQHU P MQJ DQ DSSRIQP HOARUKDYLQJ D SRAVIYH GUXI VAUHHQ P LIKWUHVXOMQ DQ
DEAMRQDOFRXUNDSSHDLDQRH RUDQ DGR HQMWR WH VXSHIMRQ S@Q 5 HSHDWG LQ LDFURQY RUP RUH
VHURXV YIRDVMRQVANH | DO\ 1QJ DGUXI VIMAVFRX@ URVXANQFRP P XQW VHYIFHRUKRUMMP NIO> @

&/26,1* 7+28* +76

( HTHPYH VXSHUYIMRQ R LOGLYIGXDY Z M VXEWIQRH XVH GIVRUGHWY LHTXUILHY WWDWSUREDARQ R [ LIFHWY/
GHYH®S VSHADT HG FRP SHMQAHY WRXIK RQIRQI WDIQQJ 7KHVH WDIQQIV WKRX@ FRYHU UWN
DWHWP HOWHYLGHQRH EDVHG WHDVP HQAMDXP D LQI RUP HG FDUH FDVH P DQDIHP HQWGDVD FREIFMRQ DQG
P RWH

3UREDARQRI | LFHW/ VKRX@ DOR KDYH H VMQWLYH NQRZ B1GIH DERXWAKH LDQIH R VHUYLEHV DYDLDE®! GRFDID
RULQ QHDLE\ MUVGIPMRQY SDUAEX@UD VKRVH SLRYIGIQI FXOXUDE VSHAL LF WHDVP HQW & DVH S@QV DQG
VHYIFH UHHUDY DH P RUH \XAPHW XOZ KHQ GHYHRSHG FRIERWDAYHD  1Q Z D\ V MDWUAVSHPWVKH
SUREDWRCHA/ XQTXH JRDY DQG VWHQIVIKY $ @SV VENHQ B\ ViKH SUREDARQHUVR LP SURYH VWHU KHDOK
RU WEELOV \KRX@ EH LQFHQWY] HG DQG P HDVXUHG DI DIQWWWKHU XQTXH VHWRI  FLUFXP WRBQFHY DQG
FKDEIQIHV 6DQPARQV VKRX@E EH XVHG VSDUQI®  Z Vi FDUH XOFROUGHIDARQ DQG VKRX@ QHYHULQRUHDWH
SK\ MFDORUP HQUICKHDOK UMV VR VWH IQEIYIGXDO$S QG @VAD VIR VIKH J UHDWAH VIQASRWIE®! DRI WHVH
VADVWAI LHV VKRX@ VALYH VR P HDQLQ | X@ LW UDVA DEDYDIME®! FXAXWDD VDI HWHDIP HOWMVHUYLIFHY DQG

WDRKLQIV

> @ RUP RUHLQ RUP DARQRQLOFHQWYHV DQGVDGPARQYVHH ( 11HARYHS HSRAWR 2 |1 HQGHUYA-KDYIRU / HAWRQV/ HDUQHG | RUBUREDARQ
DQG3DURBIBXSHYMRQ DQGIRUH DP SV \HH
1 DARQDCS WRADMRQR * UKJ &RXUNBUR HAMRCDY / IMVR 6DQRPARQVDQG, QRHOAYHY DYDUME®I DV



$87+256

' DYLV/ XFDV O 6:
&HQMUI RU& RXUN QQRYDVMRQ

1 RHGB QUKD O 6:
&HMAUI RU& RXUN QORYDURQ

$&.12: /(' *(0(176

7KLY SXEQFDMRQZ DVGHYHBRSHG Z IV WMHVXSSRUAR! ) Rl 9 DB\ 7 HAKQUFDGR RO H DQG VKH 96KUHDX R
- XWWAFH$ WWWIDQRH XQGHUI XQAIQJ SLRYIGHGE\ VKH* LDQW 6 % .

6SHALDOMDQNVVR $ GHIDY) RQEQHW7 RULHVDQG$ DURQ$ UDRE | RUDAR! MHUVXSSRUNQHGWQ) DQG
SIRYIGIQJ | HHGEDAN RQVKH SXEQFDARQ

/ DWMD DQGP RWAIP SRUBQAD VDN RX VR DOVMHWIEDCSUREDARQR! | LFHY/ Z KR KDYH\WKDUHG VWHU
VWRXIKW DQGWRUHVZ IMK XVRYHUMKH\ HDWY 2 XUKRSH LV VKDALY SXETFDMRQ DQG VKH RIHWY LQVKH
VHURV FDQ SURYICH LGHDV DQG RSSRUMQWMHYVIR KHS \ RX VIZFN®! VIKH FKD@HQI HV\ RX I DFHHYHU GDA

) RUADLQLQ) DQG WK QUFDCDWMIQRH FROVPPWIKH & HQWAUI RU& RXUN QQRYDARQ D
KWBV ZZZ FRXUMQRYDARQRU WDIQQ) VD



7 KH & HQMUI RU& RXUN QQRYDARQ H MV VR DFKLHYH D MVMAFH M VWP VKDWY [ DU H T HRAYH DQG KXP DCH
© HZ RINZ VK ERW JRYHUQP HOADQG FRP P XQVHVVRR GHYHERS DQG LKQ SURILDP VVIKDWKDYH UHGXFHG VMH
XVH R LQFDUAHIDARQ LORHDVHG HTXIW  DQG VWHQIVKHQHG QHLIKERWKRRGY B\ LORHDMQI VDIHW DQG
HARQRP IF RSSRUXQW : HSHURWP RUJLQDOHVHDURK VR LGHQW\ Z KDWZ RUNV $ QG Z HVKDUH Z KDWZ H
®DWDIRP RXUSLRILDP P LQJ DQG UHVHDUK Z LK VIKRVH VHHNLQU VR WDV RUP. VIKH MVAFH M VAP DURXQG
WHZ RUB

7KH &HQMB/ 7 UEDO- XVAFH ( [ FKDQIH KDV Z RINHG Z WK PRIHWDQ  WIEHV DRLRW WWH FRXQM R
LP SOP HQMQQRYDWYH SWDPAFHV Z LVKLQ VIKHLU MVIAFH A VWP V7 KHVH LQFOXGH SUHYHQARQ LQVDAYHY
\ RXVK. HQIDIHP HQW GLYHUMRQ SLRIWDP V' UHWRIDAYH MWWMEH SWDPRHY + HDOQJ VR :© HADHW &RXUNV
UHHOM VADWAILHY DQG RUKHUDSSURDFKHYHP SKDM] LQJ KHDIQ DQGFRP P XQW EXIAHQ)

© HRIHUDWQIHR WDLQQI DQG WFKQUFDIDWAMBQRH VHUEHY GHMI QHG VR SURP RMMEDORYHUHI QW
E\ H SDQAQ) WIEDOFRXUMMUVGIRMRQ EXICHQI FRIDERWDARYY Z MK Wil DQG RFDOSDUHY DQG
GHYHBSLQI QHZ UHVRXUPAHVVIR VXSSRUARMVFH LQYROYHGVWIEDCP HP EHWY

7KH: HWHALD DEYHW/DUDOM VWP Rl MVWFH RIVIQ LXQV FRXQWUVRR VIKH WDGIMRQDOSUDPWFHY Rl VEDO
FRP P XQMHV :  HUHRIQ] HVKDADSSURDFKHVVKDAZ RUN LQ WA MVVAFH VL VWP VZ LAQRAGHFHWOUD [IW
WIEHV QHHGV 2 XU7 UEDO XWAFH ( [ FKDQIH Z RUNVZ LViK VAEHV VR LOFRUSRUDVA WDGIMRQDOSLDPAEHY DQG
YDOHV LR VIEDOMVAEH W VAP V/
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